
Investor Grievance Escalation Matrix for DP (CDSL) 

 

Investor Grievance Escalation Matrix for BSE and NSE 

 

 

 

Details Contact Address Contact No Email Id Contact Timing 

Details of 
Customer Care 

Anand 
Achare 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707814 anand@aldaninvestments.com  
Mondays to Fridays 
10AM to 05PM 

Details of Head 
of Customer 
Care 

Abhay 
Mehta 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707805 abhay@aldaninvestments.com  
Mondays to Fridays 
10AM to 05PM 

Details of 
Compliance 
Officer 

Meet 
Parekh 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707878 info@aldaninvestments.com 
Mondays to Fridays 
10AM to 05PM 

Details of CEO 
Meet 
Parekh 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707878 meet@aldaninvestments.com  
Mondays to Fridays 
10AM to 05PM 

Details Contact Address Contact No Email Id Contact Timing 

Details of 
Customer Care 

Sanjay 
Khakhar 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707822 sanjay@aldaninvestments.com 
Mondays to Fridays 
10AM to 05PM 

Details of Head 
of Customer 
Care 

Abhay 
Mehta 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707805 abhay@aldaninvestments.com  
Mondays to Fridays 
10AM to 05PM 

Details of 
Compliance 
Officer 

Meet 
Parekh 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707878 info@aldaninvestments.com 
Mondays to Fridays 
10AM to 05PM 

Details of CEO 
Meet 
Parekh 

701 Heritage Plaza, JP Road, 
Andheri West, Mumbai 
400053 

+9122266707878 meet@aldaninvestments.com  
Mondays to Fridays 
10AM to 05PM 
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Key Management Personnel 

Sr No Name Designation Contact Number Email 

1 Meet Parekh Designated Director +912266707878 meet@aldaninvestments.com 

2 Chetan Kothari Designated Director +912266707878 info@aldaninvestments.com 

3 Meet Parekh Compliance Officer – DP +912266707878 info@aldaninvestments.com  

4 Meet Parekh Compliance Officer – BSE and NSE  +912266707878 info@aldaninvestments.com  
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